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Maximise your
peace of mind.

Insurance specialist firm that protects
individuals, business owners, and
families if the unexpected were to
happen.
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With over 40 years of combined industry experience, we specialise in
business and personal risk insurance, including Buy/Sell Insurance, Key
Person Insurance, Life Insurance, Income Protection, TPD and Trauma
cover.

We understand how much goes into supporting your family and running
your business, which is why we help you understand your risks, put the
right cover in place, and support you through the claims process, so you
can focus on what matters most.




Meet Our Experts

We help everyday Australians

sleep easily, knowing that their

work and family are taken care
of when they need it most.

Mark Crowe Thuy Nguyen
Director Adviser
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Personal Insurance

Get customised life insurance guidance from seasoned advisers with four decades of expertise.
Our goal is to ensure you don't commit without feeling well-informed and at ease with your choice.

We've got you covered in the following areas
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Life Insurance Total & Permanent Income Protection Trauma
Provides a lump sum Disa blllty (TPD) Provides monthly payments Provides a lump sum
payment to support your to replace part of your payment if you're diagnosed

Provides a lump sum if illness
or injury permanently
prevents you from working.

family financially if you pass
away.

income if illness or injury with a serious medical
prevents you from working. condition such as cancer,
heart attack or stroke.



Business Insurance

An accident, illness, or loss of life can affect more than just your work or livelihood. At Panorama Financial
Services, we take a considered approach to business insurance, offering tailored advice and cover options to

help protect you and the people who matter most.

We've got you covered in the following areas

Buy Sell Insurance

Insurance secures funds for buying out
partners in case of death or disability,
guaranteeing your spouse gets the
business equity and eases your partner's
financial burden, enabling seamless
business operations.
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Key Person Insurace

We understand your hard work in building
a strong business. If something
unexpected happens to you, the business
could suffer. Key person cover provides
funds for cashflow and temporary role
replacement during your recovery.

&

Succession Planning

Plan for the future of your business with
structured succession planning designed
to support continuity, ownership transition,
and long-term stability.



How Our Process Works
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1. Discovery & risk identification

We take the time to understand your situation, your
priorities, and where you may be exposed 1o risk.
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2. Strategy & implementation

We give clear, tailored advice and handle the
process from start to finish.
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3. Ongoing review & support

We review your cover to keep it relevant so you
don't pay for what you don't need. And if you
ever have to make a claim, we will be there to

support you every step of the way.




v’ Personalised advice

We identify risks across your personal and business life and put
the right cover in place from the start, so it works when you need
it, without gaps or unnecessary overlap.

v/ Hands-on support

We show up for our clients in the unfortunate case of a diagnosis,
injury, or loss of life and use every asset at our disposal to
process your claim efficiently, ensuring the burden never falls on
your family or business.

Why People Trust Panorama

v/ Protected without overpaying

We stay up to date to provide advice that fits your circumstances.
As your business, income and family evolve, we keep your cover
aligned so you're protected without overpaying.

v/ Making the complex easy

We break insurance down in plain English, so you understand
your options, how your cover works, and can make informed
decisions without confusion, giving you clarity and confidence in
what's in place.



LIFE HAPPENS. HAVE A PLAN.

We'd love to help you out. Contact us.

\. 03 9191 8808 VSupport@panoramafs.com.au 9 289 Bridge Road, Richmond VIC 3121
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